
Autumn 2009 Newsletter from Westpoint Veterinary Group 

This year we have decided to make a donation of 
£1,000 to the Royal Agricultural Benevolent       
Institution (RABI) as an early Christmas present. 
 

Phil McIntosh, one of our senior vets at Warnham,  

pictured right, says deciding what to give back to 
the farming community at this time of year is    
always very difficult. "Without farmers there 
would be no farm animal vets, so donating £1,000 
to RABI as a gesture of our support to the farming 
community as a whole felt the right thing to do." 
 

The charity, which is currently celebrating its 150th anniversary, supports all members 
of the farming community when facing need or hardship. As with most charities of this 
nature, Christmas tends to be a very busy time so this donation will undoubtedly help 
those most in need of the charity's support.  Further information on RABI can be found 
on www.RABI.co.uk 

Westpoint have been          
appointed honorary vet by 
the Royal  Agricultural       
Society  of England for the  
AgriLive Smithfield Show.         
 
 

 

Phil McIntosh presents RABI field officer, 
Sally Field, with a cheque for £1,000. 

 

Happy Christmas and Happy New Year  

End of one year ς start of the next  
Drying a cow off is not the end but the start of the next   
lactation. 2010 will see Westpoint in its tenth year and    
recognised as the biggest farm practice in the UK. With   
offices from Cumbria to Cornwall we now have more than 
2,500 customers with over 350,000 head of stock (excluding 
the gamebirds). 
 

I often think back to 2000 when the decision to start a farm 
practice on the Surrey and Sussex border was made. Whilst 
the practice has grown my biggest concern is still the same 
as it was at the start: to provide local, high quality, cost   
effective veterinary services for farmers that choose to work 
with us. 
 

As we have grown, local service remains at our core. Each 
new office is placed to produce an area that overlaps the 
next. Evening and weekend cover is provided by these local 
offices with the vets working with their own local farmers. 
 

I feel the size we have achieved in the past 10 years, with 

new clients in new areas offers the farmers that work with 
Westpoint more than local farm vets. New and novel       
services have developed on the back of this client base, such 
as mobility contracts and the new Sheep and Beef Profit 
LƳǇǊƻǾŜƳŜƴǘ tƭŀƴǎ ƭŀǳƴŎƘŜŘ ŀǘ {ŜǇǘŜƳōŜǊΩǎ 5ŀƛǊȅ ŀƴŘ   
Livestock Show. 
 

Reducing the cost of medicines has been a core objective of 
Westpoint. Medicine pricing directly relates to the      
economies of scale that come with a national presence,   
indeed the group is now the largest buyer of farm medicines 
in the UK. This means that we always aim to offer the best 
value in both vet service and supplies to our farmers.  
 

Westpoint recognised in DEFRA report 
Over the past few years DEFRA, the Royal College of        
Veterinary Surgeons and the NFU have discussed the      
challenge facing farm animal vets. A key concern has been 
whether there will be sufficient food animal vet expertise in 
the UK.  
               Continued on page 2. 
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Christmas Opening Hours: 
 

We will be offering our usual 
full service throughout the 
holiday season.  All offices 
will be open and manned as 
usual and can be contacted in 
the usual manner.  Apart 
from the following days when  
we will offer emergency    
services only. 
 

Friday 25th December  
Monday 28th December   
Friday 1st January 
 

 Christmas comes but once a year... 



 
 

2010 - A year to improve on lameness            by Chris Just a vet at Westpoint (South West)   

 

Lameness in dairy cows is still a big issue for our industry. 
Reports show lameness affects at least 25% of dairy cows, 
with 1.5% of the national herd culled directly for lameness. 
With national lameness rates ranging from 2-150 cases per 
100 cows per year ς where does your herd lie? 2010 could 
be an annus horribilus with Hugh Fearnley-²ƘƛǘǘƛƴƎǎǘŀƭƭΩǎ   
ƭŀǘŜǎǘ ΨŜȄǇƻǎŞ ƻƴ ŦŀǊƳƛƴƎ ǎŜǘ ƻƴ ŘŀƛǊȅ Ŏƻǿǎ ƴƻǿ ƛƴ ǘƘŜ 
editing room.  There is no better time to improve profits 
by reducing lameness on your farm. 
 

The first step is to score your herd and review what    
could be causing problems.  Herd mobility can then          
be monitored for improvements. Our trained farm            
technicians regularly undertake herd visits - with recent 
research showing regular mobility scoring can help identify 
problem cows early for resolution before costly lameness 
develops.   (See charts).  As this work shows, waiting until 
the cow is obviously lame, before trimming results in 2-6 
more re-treatments per cow. 
 

Foot trimming is a cost effective tool to reduce lameness.  
When done properly, the type of lesion can help focus   
attention on further prevention.  We employ 2 full-time 
foot trimmers trained to NACFT (National Association of 
Cattle Foot Trimmers) Category 1 standards, using high 
quality mobile handling systems.  If you are interested 
please discuss mobility with your vet and make it a priority 
to reduce lameness in your herd for 2010. 

  
 

 

 

In 2007, to bring an external view to its work, Professor 
Philip Lowe was appointed Chair of the Vets and Vet        
Services Working Group. Prof. Lowe is also Chair of           

Rural Economics at the University of         
Newcastle heading up the Centre for 
Rural Economy and Land Use.  
 

His remit was to review veterinary    
services to farmers in Britain and across 
the world. 
 

In August Prof. Lowe presented, 
ά¦ƴƭƻŎƪƛƴƎ tƻǘŜƴǘƛŀƭ ς a report on food 
ŀƴƛƳŀƭ ǾŜǘŜǊƛƴŀǊȅ ǇǊŀŎǘƛŎŜέΣ ƭƻƻƪƛƴƎ ŀǘ 

the future of farm practice in the UK. Westpoint are the 
only UK vet practice mentioned by name in the report, 
where we are recognised for our novel business model and 
the way we work with our clients. 
 

Westpoint Expands ς in more ways than you might think! 
You may not be aware but in July the Board at Westpoint 
Veterinary Group Ltd increased from two (Matt Dobbs and 
Rob Drysdale) to five Directors. All the new directors will be 
familiar faces; Paul Horwood from Eastpoint, Julian Dare 
from Northpoint and Jon Mouncey from Sevenoaks. 
 

LǘΩǎ ƎǊŜŀǘ ǘƘŜǎŜ Ǝǳȅǎ ƘŀǾŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ŀ ŦǳǘǳǊŜ ǿƛǘƘ    
Westpoint after working in other farm practices. In its 10th 

Rob Drysdale 

year, Westpoint has moved from one vet to 5 directors    
supported by 30 vets with a strong client base positive for 
their farming future. We intend to continue to lead the way 
across the UK in providing progressive, cost effective farm 
services. 
 

Happy Christmas  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

Practice locations 

1. Warnham 

2. Ashford 

3. Leaden Roding 

4. Midhurst 

5. Winchester 

6. Launceston 

7. Hatfield 

8. Okehampton 

9. St Columb 

10. Sevenoaks 

11. Ashbourne 

12. Penrith 

Continued from page 1. 

Foot lesions detected in herds with  
conventional (lift and trim when lame) treatments 

Foot lesions detected in herds with early 
threshold (lift and trim on mobility scoring)                            
treatments 


